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CAREER OPPORTUNITY

Jobe Code VICSE260208

Job Title  Support  Engineer  

Job Location Visakhapatnam

Posting Date Feb26 ,2008

Closing Date Mar 03,2008

Education and Experience  

Bachelors in Engineering  preferably in Computer Science or Electronics and Communications 

with above 75% of marks.

One year experience with a good understanding of project life cycle.

Good at Configuration Management.

Specialized Skills 

1) Good communication skills.

2) Good at Shell/Python programming

3) Basic knowledge on GUI Development  -  HTML, Javascript, AJAX

4) Basic knowledge in Database - SQL

5) Basic knowledge in programming languages - C, C++

6) Knowledge about BPMN and Business Processes will be an added advantage.

Job Description

Support Engineer will be responsible to analyse the calls reported by the customer, get the 

calls resolved, status tracking of the calls and report back the solution to the customer in a 

very efficient manner. This position requires a good understanding of the products, identifying 

and communicating the issue reported correctly between technical team and the customer.

Application Information

Mail your resume to:careers@sankhya.com 

Important: mention Job Code: VICSE260208  in the Subject.
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